BABULAL K. PRAJAPAT
C/o: Universal Health Services Pvt. Ltd., 52, Jolly Maker Chambers No. 2, 

Nariman Point, Mumbai 400 021










November 27, 2007

Mr. Ashim Ghosh,





Without Prejudice
Managing Director,

Vodafone Essar Ltd.,





Fax No.: 66661200 -
Hutch House, Peninsula Corporate Park,


Relayed at 2155 hrs.

Ganpatrao Kadam Marg, Lower Parel, 

Mumbai 400013

Dear Sirs,

DELAY IN REFUND OF DEPOSIT, ETC.

Vodafone No.: 9833097977 - A/c No.: 1.00090366 

surrendered on 01-10-07 with immediate effect

Ref.:
Our e-mail dt. 01-10-07 to assist@vodafone.com
1.
I was a member of Vodafone Family Plan and the Group Leader is Mr. Kewal Semlani, having his Vodafone No. 9820092977.

2.
Enclosed please find the above-referred e-mail, followed by a signed copy of e-mail delivered to Vodafone Shop at Century Bazar, Prabhadevi, Mumbai 400025, under acknowledgement.

3.
It is now 8 weeks since the Vodafone no. is surrendered but the refund of deposit amount is not received till date nor is there any communication from Vodafone !!!

4.
Instead, Vodafone has sent bill dt. 04-11-07 for Rs. 196.63 for the number 9833097977, which is already surrendered prior to commencement of billing cycle for this bill !!!
5.
I hereby call upon you to unconditionally withdraw the charges shown against my Vodafone No. in bill dt. 04-11-2007, refund the amount of deposit & other credits, with interest thereon at the same rate as recovered by Vodafone on delayed payment of bills, within ten days from the date of receipt of this notice, failing which, I shall take further action in the matter to recover the dues, entirely at your risk & responsibility as to costs & consequences, which please note.

6.
I also reserve my right to claim of compensation & costs for the inconvenience/ monetary loss caused to me by you.

Thanking you, 

Yours truly,


Babulal Prajapat 

                           
                           Encl.: a/a - 1








































































