UNIVERSAL HEALTH SERVICES PVT. LTD.

52, Jolly Maker Chambers No. 2, Nariman Point, Mumbai 400021

Ref. No.: 809-07/2203/Hutch/K



September 19, 2007

Mr. Ashim Ghosh,





Without Prejudice
Managing Director,

Vodafone Essar Ltd.,





Fax No.: 66661200
Hutch House, Peninsula Corporate Park,

Ganpatrao Kadam Marg, Lower Parel, 

Mumbai 400013

Dear Sir,

HARASSMENT TO SUBSCRIBERS BY HUTCH

BOMBARDMENT OF 12 SMS  FOR ONE BILL IN ONE MONTH

BILL FOR AUG-2007

HUTCH NO. 9820092977 - KEWAL SEMLANI (GROUP LEADER)

RELATIONSHIP NO.: 1.00090366

1.
We are 7 members in Hutch Family Plan max 10 & I am the Group Leader.  We have been receiving several SMS on all our Family Plan 7 Members” phones from Hutch for one single monthly bill & that too every month.

2.
I have enclosed a sheet reproducing all the 12 SMS, received on my Hutch number 9820092977 during Aug-2007, in connection with the bill dt. 04-08-2007.  Please also note that similar SMS were received by all the 7 Family Plan Members.

3. a)
Payments of all bills till date have been made in time and hence, we fail to understand such bombardment of SMS?

    b)
Threatening reminders are also received even after the payments have been made, as is evident from the enclosed sheet of SMS received.

4.
This is an ‘Unfair Trade Practice’ on the part of Hutch towards its subscribers and we lodge our protest against the same and demand that such practise be stopped forthwith.

5.
We also reserve our right for claim of compensation.

6.
We are also separately taking-up this matter with the Regulator - TRAI.

Thanking you,
This letter was presented today at about 11.18 a.m. to



Mr. Alex at your Hutch Shop at Century Bazar - 
Yours truly,

Prabhadevi, Mumbai but he refused to accept the same & 
for Universal Health Services Pvt. Ltd.,      give acknowledgement and hence, we are





      compelled to send it to your address.

Kewal Semlani






Encl.: a/a - 2 pages

Director & Group Leader for the Hutch Family Plan


Mobile: 9820092977




UNIVERSAL HEALTH SERVICES PVT. LTD.

52, Jolly Maker Chambers No. 2, Nariman Point, Mumbai 400021

Ref. No.: 809-07/2204/TRAI-Hutch/K



September 19, 2007

Sh. Nripendra Misra
Chairperson

Telecom Regulatory Authority of India,

Mahanagar Doorsanchar Bhawan,
(next to Zakir Hussain College),
Jawaharlal Nehru Marg (Old Minto Road),

New Delhi 110002 


       E-mail: trai@del2.vsnl.net.in
Dear Sir,

COMPLAINT AGAINST VODAFONE ESSAR LTD. (VEL)

HARASSMENT TO SUBSCRIBERS BY HUTCH

BOMBARDMENT OF 12 SMS  FOR ONE BILL IN ONE MONTH

BILL FOR AUG-2007

HUTCH NO. 9820092977 - KEWAL SEMLANI (GROUP LEADER)

RELATIONSHIP NO.: 1.00090366

1.
We are a Hutch Subscribers & 7 members in Hutch Family Plan max 10 & I am the Group Leader.  As a post-paid subscriber of Hutch, we have been regularly making payment of their monthly bills in time.

2.
Despite the above fact, each of the member received 12 SMS from VEL for a single bill of Aug-2007.  We have been receiving several SMS on all our Family Plan 7 Members” phones from Hutch for one single monthly bill & that too every month.

3.
I have enclosed a sheet reproducing all the 12 SMS, received on my Hutch number 9820092977 during Aug-2007, in connection with the bill dt. 04-08-2007.  Please also note that similar SMS were received by all the 7 Family Plan Members.

3. a)
Payments of all bills till date have been made in time and hence, we fail to understand such bombardment of SMS?

    b)
To add insult to injury evenafter 6 days of payment being received by their collection centre, threatening reminder SMS has been received.
4.
This is an ‘Unfair Trade Practice’ on the part of VEL towards its subscribers and we lodge our protest against the same and hence, we lodge our complaint against VEL.

5.
We hope you will take appropriate action against VEL and also inform us of the action taken.

Thanking you,

Yours truly,
 
for Universal Health Services Pvt. Ltd.,
Kewal Semlani

Director & Group Leader for the Hutch Family Plan

Mobile: 9820092977









































































