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March 24, 2005

Shri M. G. Saanap, 

Controller of Legal Metrology - Mah. State,




Government of Maharashtra,

Government Barrack No. 7, 

Free Press Journal Marg, 

Nariman Point, Mumbai 400 021

Dear Sir,

PACKAGED ELECTRICAL REMOTE BELL WITH MRP PRINTED 

BUT NO NAME & ADDRESS OF MANUFACTURER ON THE BOX

1.
My representative had purchased one number Sharp Remote Bell for Rs.275/-.  The seller Ashok Electricals, 11 Pathak Wadi, Mani Bhavan, Lohar Chawl, Mumbai 400 002, gave a cash memo without the firm's name & address but with firm's visiting card attached.  Photocopies of both are enclosed.

2.
Recently, when I saw the product & packaging box, nowhere the manufacturer’s name & address appears but MRP of Rs. 350/- is printed therein.  Photocopy of the said box is also enclosed for your ready reference.

3.
Apart from violation of the MRP conditions, this is also a serious matter, because the product is an electrical item and hence, needs immediate & effective action from your end as well as by the Govt. Authorities concerned with safety vis-à-vis electrical products.

4.
Hence, I request you to register my complaint as well as forward to the appropriate authority responsible for safety of electrical goods sold in the market.

5.
Please keep me advised of the action taken in the matter.

Thanking you,

Yours truly,

Kewal Semlani
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